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SECTIONS OF THE WEBSITE EASILY 

RECOGNIZED THROUGH DIFFERENT 

COLOURS, IN LINE RIGHT UNDER THE LOGO

WEBSITE LAYOUT AND LOGO

IDENTITY

THE LOGO APPEARS TOP LEFT IN THE 

WEBPAGES, REPRESENTING THE OFFICIAL 

COAT OF ARMS OF THE PROVINCE

FOUR LANGUAGES TO 

CHOOSE AMONG: 

IT, EN, FR, DE

www.TurismoPadova.it
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THE LOGO IS DIFFERENT FROM 
THOSE IN THE SOCIAL NETWORKS

IDENTITY
SOCIAL NETWORKING & DESTINATION IMAGE

@TURISMOPADOVAOFFICIAL

@TURISMOPADOVA_OFFICIAL

@DISCOVERPADOVA

@DISCOVERPADOVA

@DISCOVERPADOVA

www.turismopadova.it

www.turismopadova.it

www.discoverpadova.com

www.discoverpadova.com

www.discoverpadova.com

LOGOS OF THE MAIN PARTNERS

BOTH TOP AND BOTTOM OF 

THE WEBPAGES
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DESTINATION IMAGE

IDENTITY

IMAGES ON THE SLIDER ON TOP OF 

THE HOMEPAGE AS FIRST INSIGHTS 

INTO THE DESTINATION’S IDENTITY
FAMILY 
TARGET

WINE ROUTS OF THE 
HILLS

TREKKING, BIKE ROUTS ON 
EUGANEI HILLS

CASTLES, VILLAS AND 
WALLED CITIES

THERMAL POOLS 
AND MUDS

TOURIST VOCATION

NOT VISIBLE DIRECTLY ON 
THE HOMEPAGE
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DESTINATION IDENTITY

IDENTITY

IDENTITY AND TARGETS FURTHER 

UNDERLINED BY AN OFFER OF 

ACTIVITIES

CONFUSING IDENTITY:

● ACTIVITIES, SERVICES, NEWS NOT CLEARLY 

DISTINGUISHED

● RELEVANT RESOURCES FOR THE IDENTITY 

OF THE DESTINATION MISSING

VIDEOGALLERY WITH 
ONLY ONE VIDEO 

AVAILABLE ONLY IN 
ITALIAN
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IDENTITY
GEOGRAPHICAL POSITION

NEED TO ZOOM OUT

TO FIND THE EXACT 

LOCATION OF PADUA 

NO INDICATIONS ABOUT THE 

GEOGRAPHICAL POSITION ON THE 

HOMEPAGE, BUT ONLY FROM 

Home > Discover > Points of interest

LOCALISATION OFFERED BY GOOGLE MAPS

INTERACTIVE MAP 
WITH THE MAIN POINTS 

OF INTERESTS
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CONTENT

Summary of all the related 
sections of the website and the 
logos of all the main partners

CONTACT LINKS AT THE BOTTOM OF 
THE PAGE

NO PROPER SNAPSHOT OF 
CONTACTS

The website provides scarce 
information on managers.

Translations into other 
languages sometimes

not working.
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CONTENT

Different pages have different 
text. This doesn’t help first 

time users to understand how 
the website works.

TOO SMALL 
PICTURES

DIFFERENT TYPES OF 
ROUTES BY CHOOSING

THE ROUTE TYPES OPTION

TELEPHONE NUMBER AND 
EMAIL OF MANAGERS

LINK TO THE VENETO REGION

This website doesn’t 
mention the post- and pre-

Covid situations in any 
webpages. 

• Not well structured.
• Very clear text.
• Insufficient information 

for users.
• Text available in 

different languages.
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CONTENT

EVENTS RESEARCH AVAILABLE
BY DATE, TOWN OR TEXT

EVENTS NEITHER UPDATED
NOR PROPERLY TRANSLATED

NO MENTION OF THE PANDEMIC
IN THE EVENT SECTION

EVENTS
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CONTENT
MEDIA CONTENT: FOTO AND VIDEO GALLERIES

NO PICTURES IN MANY SECTIONS

THE VIDEO GALLERY DOES NOT WORK

THE QUALITY OF THE PICTURES
IS VERY POOR, ALSO ON SMARTPHONES

PHOTOS ABOUT THE PROVINCE
ARE MIXED: GASTRONOMY, 

LANDSCAPES, HERITAGE, ETC.
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CONTENT
MEDIA CONTENT: BROCHURES AND COPYRIGHT

Many AUDIOGUIDES and 
ITINERARIES, mainly in English 

and Italian.

NO LINKS TO THE MEDIA 
CONTENT IN OTHER 

WEBPAGES

A lot of DOWNLOADABLE MATERIAL
in many languages.

“Pictures are subject to copyright. 
To use them please write to 

turismo@provincia.padova.it”

MEDIA CONTENT:

WEBSITE COPYRIGHT
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SERVICES

GOOGLE MAPS EMBEDDED, 
BUT NOT WORKING PROPERLY

USERS’ SERVICE COMPLIANCE

LINK TO THE 
OFFICIAL WEBSITE

NO E-COMMERCE, ONLY GENERAL 
INFORMATION PROVIDED FOR 

EVERY LODGING BOTH IN STAY AND 
EAT SECTION

NO LOCATION-BASED SERVICES

USERS’ NEEDS ARE PARTIALLY FULFILLED
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SERVICES
MANAGERS’ SERVICE COMPLIANCE

Other services:

NOT ALL INTERNAL LINKS AVAILABLE 
IN ALL THE LANGUAGES

MANAGERS’ NEEDS 
PARTIALLY FULFILLED

MANAGERS’ SERVICE COMPLIANCE
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SERVICES
PUBLIC TRANSPORT AND METEO

THE APP PROVIDES WEATHER FORECAST 
AND LOCAL PUBLIC TRANSPORT TIMETABLES,

CONSTANTLY UPDATED.

NO WEATHER FORECAST.
LINK TO THE ARPAV METEO VENETO WEBSITE

PROVIDED, THOUGH THIS WEBSITE IS IN ITALIAN ONLY.

NO TICKETS PURCHASE.
GENERAL INFORMATION PROVIDED (WITH EXAMPLES AND DETAILS)

ON HOW TO REACH THE CITY AND GET AROUND.
LINKS TO THE OFFICIAL PUBLIC TRANSPORTS WEBSITES PROVIDED

THOUGH SOME OF THEM DON’T WORK.

THE LOCAL BUS TRANSPORT 

WEBSITE DOESN’T WORK!
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SERVICES
PRIVACY AND SECURITY

USERS ARE WARNED OF THE USE 
OF COOKIES AND REQUESTED TO 

ACCEPT THEM.
THE WEBSITE’S COOKIES POLICY IS 

AVAILABLE BY CLICKING ON 
“PRIVACY POLICY”, THOUGH THE 

TEXT IS IN ITALIAN ONLY.

According to the Google Transparency 
Report, the website’s content is safe.

The transmission protocol is 
HTTP instead of HTTPS.

The website’s connection is not 
secure.
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MANAGEMENT

MANAGEMENT INFORMATION IS 
PROVIDED IN THE FOOTER

TWO OTHER AUTHORITIES
ARE IMPORTANT FOR 

PADUA TOURISM

THE INFORMATION REMAINS THE SAME 
IN EVERY LANGUAGE
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MANAGEMENT
CODE AND LINK COMPLIANCE 725

BROKEN LINKS

Source: brokenlinkchecker.com



Università degli Studi di Bergamo
Planning and Management of Tourism Systems

Web Presence Quality Evaluation
It for Tourism Services - a.y. 2020/2021

1st December 2020
19

MANAGEMENT

SOME LINKED PAGES ARE NOT 
MANAGED BY TURISMOPADOVA

THIS SECTION IS UPDATED
BUT DESCRIPTIONS ARE 

AVAILABLE ONLY IN ITALIAN

CONTENT UPDATE

Source: provincia.padova.it

Source: sagrafeste.provincia.padova.it

MANAGEMENT
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SOCIAL NETWORK ICONS ARE NOT EASY TO FIND: THEY 
APPEAR IN THE BOTTOM PART OF A FEW SECTIONS, LIKE 

About Us, Wifi, Contacts, Plan

FACEBOOK AND TWITTER ARE NOT 
DIRECTLY REACHABLE

SOCIAL NETWORK

MANAGEMENT
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MANAGEMENT

INSTAGRAM AND YOUTUBE 
ARE NOT MENTIONED AS A WHOLE, THE SOCIAL 

NETWORKS DO NOT SEEM 
VERY UPDATED

SOCIAL MEDIA UPDATE
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INDIVIDUATION
DOMAIN NAME & SEARCH ENGINES POSITIONING

DOMAIN NAME
EASY TO REMEMBER FOR ITALIANS, 

NOT SO FOR FOREIGNERS

TurismoPadova.it

Search words Countries

«Padua» Sweden 4th page 4th page 5th page

«Padova» Italy 1st page 1st page 1st page

«Visit Padua» Sweden 1st page 2nd page 1st page

«Visitare 

Padova»
Italy 1st page 1st page 1st page

«Visit Veneto/

Veneto tourism»

Italy / 

Sweden
X X X
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INDIVIDUATION
RANKING 

NOT ENOUGH
DATA

6/10

100% 
ORGANIC

CLICKS

ORGANIC

INBOUND CLICKS FROM GOOGLE 

NO FURTHER DETAILS
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INDIVIDUATION

INDIVIDUATION

COMMUNICATION
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INDIVIDUATION
SOCIAL NETWORKING

TURISMOPADOVA.IT

@TURISMOPADOVAOFFICIAL

@TURISMOPADOVA_OFFICIAL

@DISCOVERPADOVA

@DISCOVERPADOVA

@DISCOVERPADOVA

www.turismopadova.it

www.turismopadova.it

www.discoverpadova.com

www.discoverpadova.com

www.discoverpadova.com



Università degli Studi di Bergamo
Planning and Management of Tourism Systems

Web Presence Quality Evaluation
It for Tourism Services - a.y. 2020/2021

1st December 2020
26

INDIVIDUATION
SOCIAL NETWORKING
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INDIVIDUATION

INDIVIDUATION

COMMUNICATION AMONG ACTORS
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USABILITY

USABILITY

MENU AND SEARCH ENGINE 

Internal search engine to find 
articles or news on specific topics

Linked to a map in the "Stay" and 
the "Eat" sections.

Menu divided in seven main 
sections and different colors 

No icons or images to 
help

Breadcrumbs’ items 
not linked, definitely
unusable. 

SITE MAP
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USABILITY
LANGUAGE AND GENERAL ISSUES

SOME LINKS 
DON’T WORK

SOME SECTIONS 
NOT TRANSLATED
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USABILITY

USABILITY
Source: search.google.com/test/mobile-friendly

MOBILE FRIENDLINESS AND IMPAIRED USERS

IMPAIRED USER
• SAME CONTENT IN DESKTOP 

AND SMARTPHONES
• RETRACTABLE MENU WITH 

NO COLORS.NO INFORMATION IS PROVIDED 
TO IMPAIRED USERS
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Software compliance: 

App Store, Google Play, Windows Store

Only in Italian

No breadcrumbs 

Google maps don’t work 

Some links don’t work

Lack of images

GOOD USE OF 
ICONS AND 

READABLE MENU

USABILITY
SERVICES



Università degli Studi di Bergamo
Planning and Management of Tourism Systems

Web Presence Quality Evaluation
It for Tourism Services - a.y. 2020/2021

1st December 2020
32

USABILITY

ASIA EUROPE NORTH AMERICA
SOUTH 

AMERICA
PACIFIC

JAPAN GERMANY
UNITED 

KINGDOM
WASHINGTON 

D.C.
SAN FRANCISCO BRAZIL AUSTRALIA

4.92 s 1.11 s 1.34 s 1.65 s 3.20 s 3.87 s 4.62 s

WEBSITE DOWNLOAD TIME

VERY SHORT DOWNLOAD 
TIMES WORLDWIDE 

Source: https://tools.pingdom.com/
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STRENGHTS & WEAKNESSES

NOT PROPERLY TRANSLATED

EASY LAYOUT 
AND TOOLBAR ACCESS

WEAK AND CONFUSING IDENTITY

AVAILABLE IN FOUR LANGUAGES NON-APPEALING LOGO
DIFFERENT FROM THE ONE USED IN SOCIAL NETWORKS

A LOT OF DOWNLOADABLE MATERIAL, GUIDES AND BROCHURES 
IN ENGLISH, FRENCH AND GERMAN

NOT UPDATED

THE WEBSITE’S SOFTWARE WORKS WELL, WHEN OPENING IT ON 
DIFFERENT BROWSERS

INSUFFICIENT PICTURES AND VIDEOS
POOR PICTURES’ QUALITY EVEN IN THE MEDIA SECTION 

MOBILE APP WITH LOCAL PUBLIC TRANSPORT NO MENTION OF THE PANDEMIC

TIMETABLES AND WEATHER FORECAST CONSTANTLY UPDATED THE WEBSITE APPEARS TO BE UNSAFE, BECAUSE ITS 
TRANSMISSION PROTOCOL IS HTTP INSTEAD OF HTTPS.

MANAGEMENT INFORMATION IS EASY TO FIND MANY (725) BROKEN LINKS

SOCIAL NETWORKS NOT MENTIONED IN THE WEBSITE,
AND NOT UPDATED


